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Terms of Reference
Taxi Services-Ground Transportation

1. About Seenaryo

Working in Lebanon, Jordan, Palestine and Syria, Seenaryo uses theatre and play to support
mental health, shape futures, and drive social justice. Over ten years, Seenaryo has developed a
unique and radically participatory approach to theatre and learning. What began in community
spaces in 2015, has moved into classrooms, onto stages and toured to international festivals.
Reaching over 205,000 people in the last decade, Seenaryo won the Digital Innovation of the Year
- Learning prize at the 2025 PIEoneer Awards, the Resilience in Action Award at HundreD 2024, and
the Arts, Culture & Heritage prize at the 2023 UK Charity Awardes.

2. Objectives
Seenaryo Jordan is seeking to conduct a Long-Term agreement with a TAXI services company or
individual that can provide safe and proper transportation for Seenaryo staff and participants
across Jordan.

3. Scope of Work
Supplier must provide:

1. Trip rates from Seenaryo office in Jabal Al Weibdeh-Baouniya Street- Building N.8 to
Amman Airport as well as other areas within Amman and other governorates (By KM) as
follows: Irbid, Ajloun, Jerash, Mafraq (including Zdotori), Amman, Zarqa (including Al
Azrak) , Balga (including Salt), Madaba, Karak, Ma'an, Tafileh and Agaba.

Prices for different vehicle categories: 2x4, 4x4, 7-seater, 24 passenger bus, pick-up truck
Half day Taxi rate (6 to 8 hours trip), additional KM fees

Full day Taxi rate (8 to 10 hours trip), additional KM fees

Access to online booking system and/or App

S IENEANN

Offers should include:
1. Waiting time lapse (free and charged time)
2. Cancellation fees (state minimum time to cancel)
3. Estimated time of taxi arrival to Jabal Al Weibdeh-Amman

4.How to Apply
To apply, interested candidates (individuals, companies, and firms) are requested to submit a
technical and financial proposal in separate files into this Google Form:

1. Technical Proposal including: The company profile and services rendered. The main
proposal must not be more than 5 pages. Kindly add if the cars fleet is owned by the
company or by the drivers.


https://forms.gle/jneZYsK8KoRv9ybt5

2. Reference: At least two reference/recommendation letters from current/previous clients
(companies, NGOs or INGOs) consolidated in one PDF.
3. Financial proposal (consolidated in one pdf) stating:
e The price quotation of each item presented above.
Validity of price offer.
Delivery terms and conditions.
Proposed payment plan (currency, bank, payment terms)
Legal papers of registration including:
o IDcard
o Driving License
o Carlicense and age (can be up to 10 years)
o Good conduct certificate by the Land Transport Regulatory Commission
(EEERNEANGE ST
App License/permission (liukill i Jesll = »3) and a screenshot of the rating
and reviews if working with a transportation app
Insurance and rating
Tax documents
Commercial registration if company
Registration license

O
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Deadline for Submission:
All interested applicants must submit their full technical and financial proposals no later
than May 24, 2026. Applications received after this deadline will not be considered.
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