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Terms of Reference
Catering & Food Services

1. About Seenaryo

Working in Lebanon, Jordan, Palestine and Syria, Seenaryo uses theatre and play to support
mental health, shape futures, and drive social justice. Over ten years, Seenaryo has developed a
unique and radically participatory approach to theatre and learning. What began in community
spaces in 2015, has moved into classrooms, onto stages and toured to international festivals.
Reaching over 205,000 people in the last decade, Seenaryo won the Digital Innovation of the Year
- Learning prize at the 2025 PIEoneer Awards, the Resilience in Action Award at HundrED 2024, and
the Arts, Culture & Heritage prize at the 2023 UK Charity Awardes.

2. Objectives

Seenaryo Jordan is seeking to establish a Long-Term Agreement (LTA) with a professional catering
company or restaurant. The provider will supply high-quality, hygienic, and timely food services
for Seenaryo’s workshops, training, and events held at the Amman office (Jabal Al Weibdeh) and
at external venues all across Jordan.

3. Scope of Work
The supplier must provide a diverse menu including traditional and international options,
ensuring high standards of food safety. Proposals should include rates for:
e Coffee Breaks: Including tea, coffee, water, and light snacks (biscuits/coke/fruit).
e Snacks: Small savoury or sweet items for short breaks.
e Lunch (Per Person): Main dish (Protein and Rice/Pasta, OR Snack/Sandwich, with Salad
and Appetizer) including a vegetarian option.
e Lunch (Lump Sum): Packages for groups (e.g. 15, 30, or 50+ people).
e Refreshments: Fresh juices and soft drinks.

Offers should include:

e Delivery Terms: Delivery to Jabal Al Weibdeh, Amman and other governorates as follows:
Irbid, Ajloun, Jerash, Mafragq (including Zaatari), Amman, Zarqa, Balga (including Salt),
Madaba, Karak, Ma'an, Tafileh, Aqaba, and Amman.

e Setup Services: Availability of buffet setup, cutlery (disposable or reusable), and servers if
required.

e Special Dietary Requirements: Ability to provide vegetarian, vegan, and gluten-free
options upon request.

e Minimum Order Notice: State the minimum lead time required for orders (e.g. 24 or 48
hours).



4. How to Apply
To apply. interested candidates (individuals, companies, and firms) are requested to submit a
technical and financial proposal in separate files into the Google form:
e Technical Proposal including: the company profile, sample menus, and food hygiene
certifications. The main proposal must not exceed 5 pages.
e Reference: At least two reference/recommendation letters from current/ previous
clients (companies, NGOs or INGOs) (consolidated in one PDF).
¢ Financial Proposal (Consolidated PDF) stating:
o The price quotation per person/item for the categories above.
Validity of the price offer (minimum 1year preferred).
Delivery fees (if applicable) for Amman and surrounding areas.
Proposed payment plan (Currency, Bank, Payment terms).
Legal Papers: Registration documents (Jordan Food and Drug Administration
Certificate, Commercial registry, vocational license, and tax).

o O O O

Deadline for Submission:

All interested applicants must submit their full technical and financial proposals no later
than May 24, 2026. Applications received after this deadline will not be considered.


https://docs.google.com/forms/d/e/1FAIpQLSevr17VlPzVVKI7NJ4MBfF9yHdoNu7yxSmK6Nmx0CeYf_541g/viewform?usp=dialog
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